National Power Corporation

SUPPLEMENTAL / BID BULLETIN NO. 2022-GOODS-049
to the Bidding Documents for the:

INTERNET SUBSCRIPTION EXPENSES, REDUNDANT INTERNET CONNECTIVITY

(MG-A5T22-001/ PB-2022-008. ITEM NO 2)
{Published on May 18, 2022, PhilGEPS)

All prospective bidders are hereby informed of the changes in some provisions of the tender
documents as follows’

Clarifications:

1. Changes in Section Vil Conformity with the Technical Specifications- 2:

[ FROM TO B
The ISP shall provide redundancy to the - The ISP shall provide redundancy to the
existing NPC-MinGen HQ |SP's which are existing NPC-MinGen HQ ISP's which are
currently provided by PLDT/SMART & currently provided by PLDT & INNOVE

L GLOBE INNOVE

2 Additional administrative conditions:

a There should be a 48 hrs. On Site Response Time and Contact Person or Direct Line
Communication for Technical Support for the quick response during down and trouble
of the line

b Technical support must direct to the technical team of the winning bidder and not to
call center to minimize delay of response

¢ The requires ISP shall provide redundancy to the existing ISP's of Agus 5 and
MinGen which are the Globe and PLDT Redundancy means multiple transit provider,
separate lransports (duplication of physical hardware, separate network and
independent subnet) and independent software to take over after fail-over of the
existing ISP’s

Notes:

1 All other terms published in the previous publication that are not amended by this
pubhication shall remain the same
2 For further clarification, you ma y contact us at (063)223-4604
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